Monitoring, Security & GDPR

Security, Health Monitoring,
and Privacy

Health Monitoring (Grafana)

Every customer receives access to a Grafana Dashboard. You can view:

e S.M.A.R.T. values (Hard drive health status).
e Disk usage statistics for the last 365 days.
e Email alerts in the event of an HDD error or predicted failure.

Data Privacy (GDPR)

We are an Austrian company (e.U.) and comply strictly with GDPR (DSGVO).

e Zero Knowledge: We strongly encourage Client-Side Encryption. If you encrypt your
data before sending it, we have zero access to your files.

e No Third-Party Sharing: Your data is never sold or shared with third parties, except for
essential contract fulfillment (e.g., shipping companies for returns).
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